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Introduction

SchoolMAX is an electronic student information system used by Prince George's County Public
schools to record attendance, grades, assignments, report cards, discipline incidents, and other
information about your child. The Family Portal is an application that allows parents to view this
student information as it is added in real time. For example, when a student attendance is
marked for that day, the parent or guardian can immediately login and see it.

Starting with the 2013-2014 School Year, Prince George’s County Public Schools is instituting a
new way for parents to register for the Family Portal that gives more autonomy to the parent,
allowing them to reset their own password through an email account. If you do not have an
email account, you will need to create one. A free email account can be created at gmail.com or
yahoo.com. In addition to using this email to log in to Family Portal, PGCPS may use it to
contact you about important announcements such as school closures.

NOTE: You cannot use a PGCPS employee email address as your parent user name.

Registering For Family Portal

Before you begin
Before you can login to the Family Portal, you must register. Before you can register, you will
need the following:
e An email address where you can check messages
e Your student’s full legal name and nine digit student ID number, which can be found on
the student report card or student ID card.
Your student’s birthdate.
The full address for the student’s primary residence. If the student has more than one
household, as in the case of divorce, the system only allows one house to be designated
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as the “primary”, even if the student spends equal times at both houses. If you are
unsure which address is the primary, contact the school registrar.

Registration
Once you have this information and a working email address, you are ready to register:
1. Go to www.pgcps.org.

806 Prince George's County Public Schools, Maryland A

{_J. L @ lll‘&- www1.pgcps.org ¢ |yReadec.] 6]

espafiol frangais Vgt Nam 3L 4wl Change Text Size

- .
PRINCE v
GEORGES"

COUNTY

PUBLIC
%9 SCHOOLS

Students ~  Parents

Trending
ETeanorjRooseveltHIgh|School Bl ) )
Home ofjthe R | . gEO :evm M. Maxwell's Transition Team
i epo

Frederick Douglass High School « Check Your Charter School Lottery Status -
L8 acceptance has been extended to March

e b o] -] CONGRATULATES OUR 21t
INDOORTRACK AND
BASKETBALL For Parents For Students For Staff
STATE CHAMPIONS !

Common Cere Portal

Find a bus stop | Find a school

.
.

+ Grades: SchoolMax Family Portal
» Need help? Constituent Services
.

Menus | Pay for lunch | Refunds

More >>

2. Hover your cursor over the Parent tab.
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» Register here to access Family Portal.

)| Family Portal

| English

[ Login |

to reset password.

4. Click the Register here link.
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A Parent Self Service

Parent Registration

Provide the following details =

* Student ID | {9 digit Student ID. If you have 6 digit Student 1D, add 3 leading zeros. Ex. 000123456)

* Date of Birth | By (MM/DDAYYYY)

Continue

| Important Announcement

HTML Content from file here

Accounement: NOTICE

5. Enter the Student ID.
6. Enter the student’s Date of Birth in the format MM/DD/YYYY.
7. Click Continue.

8006 Parent Registration

GIRCE Parent Self Service

Parent Registration
= Select Parent. [ B ] Please choose your name from the drop-down list
* House Number [— Numerical house number for student's primary address
= ZIPCODE l— 5-digit zip code for student’s primary address
Validate

| Important Announcement

HTML Content from file here

Accounement: NOTICE

8. Select your name from the Select Parent drop-down list. If you do not see your name
listed, contact the Registrar in the main office at your student’s school.

9. Enter the House Number. This is the number portion of the street address for the
student’s primary residence.



10. Enter the five digit Zipcode of the student’s primary address.
11. Click Validate.
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| Peces| Parent Self Service

Parent Registration

*UserD(Emait
* Password {Minimum 8 characters)
* Confirm Password {Minimum 8 characters)
Submit

~| Important Announcement

HTML Content from file here

Accounement: NOTICE

12. Enter your email address in the User ID text box.

13. Enter a Password in the text box. The password must be at least 8 characters.
14. Re-enter the same password in the Confirm Password text box.

15. Click Submit.

Parent Registration
4 P+ __@ 0imapp102:14000/identity/faces/parentregistration.jsp?_afrLoop=8102501087725618& afrwindowMode=08&_adf.ctrl-state=upOtzht & | e
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Parent Registration

Your account has been created and a confirmation email has been sent to the email address you entered during registration. Please open that email and click on the
link to continue setup.

If you did not receive an email, please contact your student's school Family Portal Administrator for assistance.

To continue to Family Portal Login Page click here.

~| Important Announcement

HTML Content from file here

Accounement: NOTICE

16. You receive a confirmation message that your account has been successfully created.
To confirm that your email account is active and continue the registration process, you
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must log in and locate the email message with the subject “Your PGCPS SchoolMAX
Family Portal Account has successfully been created”. If you do not see it in your email
inbox, you may need to check your Spam or Junk folder.

@ O O FW: Your PGCPS SchoolMax Family Portal Account has successfully been created. - jonathan.skovron@pgcps.or... "

https://mail.google.com/mail/u/0/?ui=2&view=btop&ver=1pxvtfaluoB8lz&search=inbox&th=144f4f48405bc5...

a8 0 [ - ®- More =

From: donotreply@oracle.com [mailto: donotreply@oracle.com]
Sent: Monday, March 24, 2014 12:30 PM ==

To: T3 Training
Subject: Your PGCPS SchoolMax Family Portal Account has successfully been created.

Your account has been created and a confirmation email has been sent to the email address you entered during
registration.

Please click on the link below to continue the registration process. You will be asked to set the challenge
questions and answers for your account in order to complete account registration.

Set Challenge Question Answer and Activate Your Accountb_

17.

8 0o Parent Account Activation "

Open the email message and click the enclosed Set Challenge Question Answer and
Activate Your Account link. NOTE: The link can be used only once. If you click the link
but do not complete the registration process at that time, you will need to repeat steps
1-15 again to receive a new email message with a new link.

[ o[> } [ ek ‘@ test.idm.pgeps.org/dent

e=08&_afrLoop=81(
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‘ I Parent Self Service

Parent Activation

Provide login to activate your account:
* User 1D {Email)

* Password |

/| Important Announcement

HTML Content from file here

Accounement: NOTICE




18. Your browser opens the Family Portal Activation page. Enter your email address for the
User ID. NOTE: SchoolMAX ignored upper case letters in email addresses. You must
use only lower case letters.

19. Enter your Password.

20. Click Login.
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Parent Activation

Provide answers to your challenge questions :
(Please select 3 different challenge questions and provide different answer for each guestion)

Select

Select

Select

Submit

~| Important Announcement

HTML Content from file here

Accounement: NOTICE

21. Select a question from each of the three drop-down lists and provide an answer. If you
forget your password, you can use these questions to confirm your identity and reset
your password. You must choose three different questions and none of the answers can
be the same.

22. Click Submit.



800 Parent Account Activation

]
)
[ o | P ] [ + |@ test.idm.pgeps.org/(dentity/faces pa

parentactivation.jsp?id=503987&

I=503987& _afrWindowMode=08_afrLoc ¢ |uReadec /i @]

LN Parent Self Service

Parent Activation
Your accourt is active.
To continue to Family Portal Login Page click Lhere:

~| Important Announcement

HTML Content from file here

Accounement: NOTICE

23. You receive a confirmation message that your account is active. Click the link to
continue to the Family Portal Login page.

Using the Family Portal

Once you have registered for the Family Portal, you can login at any time and see real time

information about your student as it is added by their teacher or other school staff. To open the
Family Portal:

1. Go to www.pgcps.org
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SchoolMAX(TM)-Parent Login
.‘ . A ‘e https 8| family.sis.pgcps.org/schoolmax/reset.do;jsessionid=hQXpTGCCGV2yFMdpgzViwlx1sging25QQhyLONLCYFyQSHzQyQ26!36018 G‘ Reader

CIBEEY Family Portal

Choose Language for Display:

| English
System Login
District: [i6 |
Username:
Password: [
| Login |

Parent Account Registration

> Register here to access Family Portal. P Please click here to reset password.

4. Enter your email address in the Username text box.
5. Enter your Password.
6. Click Log In.

800

Harris Computer Systems School System-Home

e shx.sis.pgcps.org/schoolmax/ process.do?0uw3YEa.al7 zaju.xnn. xCOS0-06-G0%2BSG_h6_00.0D6gwUVm3 1mLUjs¢ (] _

User: | mmms
J Family Portal  Parent Account Help | Logout |
Academic Year: 2014 [change]

Auto Logout in: 2-9:00

Child Selection
Please select a child to continue

Student ID Student Name School Grade
R B BENJAMIN TASKER MIDDLE 08
[ — BOWIE HIGH 12
Copyright ©2001-2014 Harris Computer Systems, Inc. All rights reserved. Privacy Policy
Page 1D 1PO0L1 f Version: 2.8.4.2503-RCL [ Server: sisappl06.pgcps.org FERPA

PRINCE

GEODRGE'S

canry | PGCPS
SCHOOLS

If you have more than one student enrolled in Prince George’s County Public Schools,
you should see them listed. If you are missing any students, contact the school registrar
for the missing student. To view a student’s records, click the Student ID number link.
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800 SchoolMAX(TM)- Student Profile 2|

BOWIR HIGH, User: . | —
Family Portal Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout

Academic Year: 2014 [change] Auto Logout in: 29:04

Student
Graduation My

Student name  ::

General Infermation
Student ID: L — — Date of Birth:
Student: == N s Home Phone:

Home Address: B A Grade Level:
LEEE W

‘Copyright ©2001-2014 Harris Computer Systems, Inc. All rights reserved. Privacy Policy

Page 10 1PODDS / Verslon: 2.8.4.2503-RCL / Server: sisappl06.pgeps.org EERPA
CIPA

PRINCE
GEORGE'S
COUNTY
PUBLIC
SCHOOLS

8. On the General Information page, you can find the student’s ID number, primary
address, contact phone number, and grade level.
9. To view attendance records, click on Attendance.

8 ne SchoolMAX(TM) |
e sbx.sis.pgeps.org/schoolmax/process.do?6uw3YEa.aU7 zaju.xnn.xGOS0-06-G0%2B5G_h6_00.0D6gwUVm3zw_wmkzEl_UeemWI1UWYmgkz 1 [ Ei’

BOWIE HIGH User: comms s
Family Portal Parent Account HOME | (0) | CHANGE STUDENT | Help | Logout

Academic Year: 2014 [change] Auto Logout in: 28:57

Student
S sche‘ule coume 5 Pmr"e
Choices

Student name

Today's Attendance

Course ID Term Code Course Name Period Educator(s) Type @ Reason Code Time In Time Out

Not Absent or Tardy Today

Today's Hourly Attendance

Course ID Term Code Course Name Period Educator(s) Type @ Reason Code Time In Time Out

Mot Absent or Tardy Today

Summary Attendance for the Year Sortby: | TermCode  : | | Go
Course ID Term Code Course Name Period Educator(s) # of Absences # of Tardies
220000 - 22 Semester Two Psychalogy 1 Meehan, K {primary)

810503 -1 Full Year Technical Graphics 2 1 Michael, M (primary) 3 3

106503 - 14 Full Year English/Lang Art 12 2 Stone, C (primary) - -3

574403 - 3 Full Year Entrepreneurship 1 ( 2 Hurt, D (primary) a 1

10. If your student has been marked tardy or absent today, it is listed at the top of the page.
The number of absences and tardies for each course during this school year are listed

11



next. Beneath that is a detailed list of all absences and tardies recorded for the current

school year.
11. To view your student’s schedule, click the Schedule tab.

800 SchoolMAX(TM)- Schedule e
(4 > st © sbsis.pacps.arg/schoolmax/process.do70uw3 YEa.aU7zaju.xnn XxGOS0-06-GOX2BSG_h6_00.0D6gwUVmM3zw_UYAm1jsmakz1356FhdDsD6| ¢ |uReadae [0
=, BOWIE HIGH Usarr —
I Family Portal Parent Account &HE 1 MESSAGES ) | ENANGE sTuDENTJ Help | L_gnn_u[
Academic Year: 2014 [change] Auto Logout in: 29:10

Student
Attendance [T Course | Gradebook | Grades Graduation | psiping | Transportation | Fees My Profile
Choices Requirements

Student name

Student Schedule
Please select a term code from the drop down list and click the button.

Exclude Lunch and Study Hall: | No * | Change Term Code: | Today's Classes ¢ | | Go |
Period Start Time End Time Course ID Course Room Educator(s)
1 07:00 AM 07:30 AM 810503 Technical Graphics 2 154 Ci— S (primary) n =]
2 07:31 AM 08:00 AM 574403 Entrepreneurship 1 ( 122 B Lprimary)
3 08:01 AM 08:30 AM 534000 Computer Software Ap 111 e o (primary)
4 08:31 AM 09:00 AM 370003 Trigonometry - Analy M-5 [ {primary)
Capyright ©2001-2014 Harris Computer Systems, Inc. Al rights reserved. Privacy Policy
Page ID: IPO0O7 / Version: 2.8.4.2503-RC1 / Server: sisappl106.pgcps.org FERPA
CIPA

12. By default, the Schedule page shows today’s courses. To see the full list of courses
assigned to your student, select All from the Change Term Code drop-down list.

13. If your student’s school offers course requests, you can see a list of your student’s
requests on the Student Course Choices tab.

[-NaNs] SchoolMAX(TM)-Student Course Choices e
4_\ > J_ + ‘e shx.sis.pgcps.arg/schoolmax/process.do?BamWju3rmuguw3YEa.aU7zaju.xnn.xGOS0-06-C0%2BSG_h6_00.0D6gwUVm3zw_uejlmWe_YEjku [} | Reader
BOWIE HIGH User: JEWTEW Trweme
H Family Portal  Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout
Academic Year: 2014 [change] Auto Logout in: 27:53

Student
Attendance Schedule Course Gradebook Grades R% Discipline Fees My Profile
Choices Requirements

m Student Course Choices
Student: _E Birth Date: 12/30/1995
Grade Level: 12

Your counselor has already assigned you to these courses:

Business Comm English/Lang Art 12 Physical Training Technical Graphics 2
Computer Graphics 1 Entrepreneurship 1 ( Psychology Trigonometry - Analy
Computer Software Ap Physical Training Sociology
Copyright ©2001-2014 Harris Computer Systems, Inc. Al rights reserved. Privacy Policy
Page 1D 180029 / Version: 2.8.4.2503-RE1 / Server: sisapp106.pgeps.arg FERPA
CIPA
PRINCE ‘
GEORGE'S | | oy smpmom

14. To view the scores and assignments for your student for the current quarter, click the
Gradebook tab.
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e0o0 SchoolMAX(TM)- Gradebook e
(4 > [t © sbx.sis.pacps.org/schoolmax/process.do70uw3YEa.aU7zaju.xnn.xGOS0-06-GO%2BSG_h6_00.0D6gwUVm3zw_VKULmREEM_aUzwokz1356F ¢ |yReadas

BOWIE HIGH User: SENNSN S
Family Portal Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout
Academic Year: 2014 [change] Auto Logout in: 29:13

Student
Attendance Sched Gradebook Grades
Cl 5

Student name  ::

Change Gradebook: | 1 ¢ | [Go]
Course ID Course Name Term Period Instructor(s)
290610-12 Sociology 51 1 e ome (Primary) [ d [Assignments]
220000-22 Psychaology 52 1 — — (PriMary) | = | [Grades] [Assignments]
B10503-1 Technical Graphics 2 FY 1 W, WD (primary) BE [Grades] [Assignments]
106503-14 English/Lang Art 12 FY 2 PELL, ceom (primary) | - [Grades] [Assi 1
574403-3 Entrepreneurship 1 ( FY 2 [ = g (primary) [Grades] [Assignments]
551100-15 Business Comm s1 3 EEmmsEE WE{primary) [Grades] [Assignments]
719470-16 Physical Training s1 3 v v (PMATY) | ————— [Grades] [Assignments]
534000-15 Computer Software Ap 52 3 g s {pFiMary) [Grades] [Assi 1
719480-16 Physical Training 52 3 e, regweoee (primary) D m oo 1 [Grades] [Assignments]
370003-17 Trigonometry - Analy FY 4 Bm, oo (primary) [Grades] [Assignments]

15. Locate the course you want to view and click either Grades or Assignments to view
details.
16. To view report cards or an unofficial transcript, click the Grade tab.

800 SchoolMAX(TM) i
oAbl + e sbx.sis.pgeps.org/schoolmax/process.do?9uw3YEa.al7 zaju.xnn.xGOS0-06-G0%2BSG_h6_00.0D6gwUVm3 zw_JWELLzYzUs_ekUWuYkzwegk: & | Reades

BOWIE HIGH User: | —
Family Portal Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout
Academic Year: 2014 [change] Auto Logout in: 28:50

S e Dl“' “ne - .

Student name

[ Progress Report Unofficial Transcript
Date of Birth: 12/30/1995 Gender: Male
Counselor: e m—

Graduation Date:

Sort by: | Academic Year :| | Go |

Grade Course . Points Attempted Honor Earned
Year School Lanal Department 1D Section Course Name Term Grade Eirnad Credits Points Credits
2009 BEMJAMIN TASKER o7 954 712700 1B Health Education 7 Q3 2] 1.0 0.25 0.25 0.25
MIDDLE
2009 BEMJAMIN TASKER o7 954 674700 23 Art 7 Q2 B 3.0 0.25 0.75 0.25
MIDDLE

17. By default, the Grades tab shows the unofficial transcript, which shows final grades from
each course, sorted by academic year. To see the reports cards or progress reports,
click the Progress Report link.
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8006 SchoolMAX(TM)-Traditional Grades

-I: e shx.sis.pgcps.arg/schoolmax/process.do?0uw3YEa.aU7zaju.xnn.xGOS0-06-G0%2BSG_h6_00.0DbgwUVm3zw_kmwEkeYUk15gkz13S6FhdD{ G| i,

BOWIE HIGH
Family Portal Parent Account

Usar: rmmmem S
HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout

.-Academic Year: 2014 [chance]

Student name

Student G
Attendance Schedule Gradebook Grades R
Choices

Auto Logout in: 29:13

Progress Report

Unofficial Transeript |

Traditional Grades

Change Academic Year: | 2014 %

ol o
o |&

Change Grading Period: | All : |

Period Course ID Course Name

Grade Period 1Grade Period 1Grade Period 2Grade Period 2Grade Period 3Grade Period 3Grade Period 4Grade Period 4

GradePeriod 0
FG

1. 810503-1 Technical Graphics 2 97 97 a5 95 97

2 106503-14 English/Lang Art 12 85 80 72 89 74

2 574403-3 Entrepreneurship 1 { 80 80 63 a3 78

4 370003-17 Trigonometry - Analy B84 70 62 63 75

4 619903-8 Computer Graphics 1 69 77 a2 91 a0

1 250610-12 Sociology B89 BB 87 [0 B
3 551100-15 Business Comm 85 84 79 87

18. By default the Progress Report page shows the most recent published grades. To
change either the academic year or the grading period, select it from the drop-down lists.
19. To check on graduation requirements such as service hours, click the Graduation

Requirements tab.

eno SchoolMAX(TM)

+ e sbx.sis.pgeps.arg/schoolmax/process.do?6uw3YEa.alU7zaju.xnn.xGOS0-06-G0%2BSG_h6_00.0D6gwUVm3zw_uej1mWe_VkU1_ueUWlugkz G| E

BOWIE HIGH
Family Portal Parent Account

User: o sm—
HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout

hdemic Year: 2014 [change]

Student name

Intended Career Pathway/s: Data for picklist is missing. Please
populate first.

Student Assigned Graduation Standards

Dispiaying 1-2 of 2 Items

Student
Graduation
scr'edula - Gmdemnk Rﬂ aEenants

College Entry: Plans to Attend College:

Auto Logout in: 29:13

DI“' "ne = rtatlon

Graduation Standards Group ID Graduation Year School Name Diploma Type
1504 4445 BENJAMIN TASKER MIDDLE Service Hours for MSDE Diploma
2488 4445 BOWTIE HIGH Service Hours for MSDE Diploma

Capyright ©2001-2014 Harris Computer Systems, Inc. Al rights reserved.
Page ID: IPO026 / Version: 2.8.4.2503-RC1 / Server: sisappl06.pgcos.org

20. To view discipline incidents in which your student was the victim, witness, or offender,

click the Discipline tab.

Privacy Policy

FERPA
CIPA
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SchoolMAX(TM)

BOWIE HIGH

User: b b
Family Portal  Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout
Academic Year: 2014 [chance] Auto Logout in: 29:01

Incident # Incident Date Incident Time Event Code Referred By ID Response Response From Date Response To Date
No records were found.

Student
Sched ebook Grades

Student name

Discipline History

Capyright ©2001-2014 Harris Computer Systems, Inc. Al rights reserved. Privacy Policy
Page ID: IPO017 / Version: 2.8.4.2503-RC1 / Server: sisappl06.pgcps.org FERPA
CIPA

PRINCE

GEORGE'S

oy | PGCPS
SCHOOLS

21. If your student’s school uses the SchoolMAX Fees module, you can view any current or
passed fines on the Fees tab.

[-NaNs] SchoolMAX(TM)-Student Fees e
J A > i\ g it e sbx.sis.pgeps.org/schoolmax/process.do?3uw3YEa.al7zaju.xnn.xGOS0-06-G0%2BSG_h6_00.0D6gwUVm3zw_Lmmugkz1356FhdDGFOSChC € [ Beadec |8
BOWIE HIGH User: [mmmes s
i Family Portal  Parent Account HOME | MESSAGES (0) | CHANGE STUDENT | Help | Logout
Academic Year: 2014 [change] Auto Logout in: 29:13

Student name  :: ¢

Gradebook - Discipline Transportation Fees My Profile

Student Fees
Transaction Detail
Displaying 1-9 of 8 Items

Trans Description Transaction Transaction Date Debit Credit Balance Comment

D Reference

13102 Charge 06/16/2011 $60.00 $60.00 Lang of Lit/MIohnson/TK0020/6/11
13211 Adjustment Payment 06/17/2011 ($60.00) $120.00

13147 Charge 06/16/2011 $73.00 $73.00 Am Anthem/Goddard/08-287/6/11
13212 Adjustment Payment 06/17/2011 ($73.00) $146.00

22603 Charge 02/20/2013 $5.00 $5.00 2/19/13

32389 Adjustment Payment 11/04/2013 ($5.00) $10.00

28045 Charge 06/10/2013 $35.00 $35.00 ceramics jelani

32388 Adjustment Payment 11/04/2013 ($35.00) $70.00

22. To view a different student in your household, click Change Student.

Forgot Password

The new Family Portal system allows you to reset your password. If you have forgotten your
password:

15



1. Go to www.pgcps.org

Prince George's County Public Schools, Maryland
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2. Hover your cursor over the Parents tab.
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3. Click the SchoolMAX Family Portal link.
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http://www.pgcps.org/

8n0e SchoolMAX(TM)-Parent Login e

4.

o o

Choose Language for Display:

System Login

District:
Username:

Password:

Parent Account Registration

> Register here to access Family Portal. P Please click here to reset password.

Click the Please click here to reset password link.

8006 Forgot Password A |
@ test.idm.pgcps.org/identity/faces/forgotpassword.jsp?_afrLoop=8110756554784618%& afrWindowMode=08& _adf.ctri-state=viea3: &

* Enter your registered email id |

Submit

| Important Announcement

HTML Content from file here

Accounement: NOTICE

Enter your email address in the text box.

Click Submit.

Open your email and look for a message with the subject “PGCPS SchoolMax Family
Portal Password Reset”.
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® O O FW: PGCPS SchoolMax Family Portal Password Reset. - jonathan.skovron@pgcps.org - Prince George's County...
https://mail.google.com/mail fu/0/?ui=2&view=btop&ver=1pxvtfa3uo8lz&search=inbox&th=144f5624aec3...

1] ] .- - More ™

From: donotreply@oracle.com [mailto: donotreply@oracle.corm]
Sent: Monday, March 24, 2014 2:36 PM

To: T3 Training
Subject: PGCPS SchoolMax Family Portal Password Reset.

You are receiving this email because you have attempted to reset your PGCPS SchoolMax Family Portal
Password.
Please click on the link below to reset your password.

Link to Reset Password Password»—

8. Open the message and click the Link to Reset Password. NOTE: The link can be used
only once. If you click the link but do not complete the password reset process at that
time, you will need to repeat steps 1-6 again to receive a new email message with a new
link.

8en0e Reset Password ol
|2 |ete;t.idm.pgcps.org;udenmy_."iaces,-‘resetaass»-.‘oru‘Jsu?m:503987&,3#\'.’;nuochde:[&&,a‘uLoon:SliOEE?S‘SESBZBiS&jnf.c( G| Reader ‘

Parent Self Service

Reset Password

Provide answers to your challenge gquestions :
* What is the name of your high school? |

* What is the name of your elementary school? |
* What is the city of your birth? |

* New Password | (Minimum 8 characters)

* Confirm Password | {Minimum 8 characters)

Reset Password

~/| Important Announcement

HTML Content from file here
Accounement: NOTICE

9. Answer the security questions that you selected during the registration process. If you
cannot remember the answers to your challenge questions, please contact the Family
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1
1
1

1

Portal Administrator at your child's school for assistance.
0. Enter the New Password.
1. Re-enter the new password in the Confirm Password text box.
2. Click the Reset Password button.

e 0o Reset Password o]

[ <> ] [ ek |@ test.idm. pgcps.org/identity/faces/ resetpassword. jsp?id="503987& afrWindowMode=0& afrLoop=8110989988532618& adf.ct ¢ |yReade J @

Parent Self Service

Reset Password

Your password is reset successfully. Please login to Prince George's County Public Schools with your new password.

To continue to Family Portal Login Page click hErEJ

~| Important Announcement

HTML Content from file here
Accounement: NOTICE

3. You receive a confirmation message that your password has been changed.

Changing Challenge Questions

If you need to change your challenge questions, you can log in and change them yourself.

1.

Go to https://idm.pgcps.org.
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https://idm.pgcps.org/

Identity Self Service %

+//idm.pgcps.org/identity/ i p 719798101148 : _adf.ctrl-state=lablvyic9e_9 vie ]@v Google

leln ]| Identity Self Service

| Sign In
Sign in with your account
User ID

e —

Password

= I
sanin

Forgot User Login? Forgot Password?

Copyright © 2012, Oradle and/or its affiliates. All rights reserved

2. Enter your User ID and Password.
3. Click Sign In.

/B dentity Self Service %

@)A https://idm.pacps.org/identity/faces/home?._ - adf i i ¥ 811 - & | (B Google U8 B P | =

Accessibiity Help SgnOut = o O
| Identity Self Service

B My Access '

4. Click My Information.

20



Identity Self Service

@)A https://idm.pgcps.org/identity/faces fhome?_

_afiLoop=B84830606722811 ~ C | @v Google

LY A -

Identity Self Service

§ My Information
JON SKOVRON

v|Basic User Information

Frsthame [llm |

Middle Name |

asthome [ |
E-mail | nm—

* Display Name [ I

Manager
User Login  sm—

>IChallenge Questions

2IDirect Reports

Accessibilty Help  Sign Out

* Required fields

Apply | Cancel

Identity Self Service

@)A https://idm.pgcps.org/identity/faces fhome?_

_afiLoop=B84830606722811 ~ C | @v Google

LY A -

Identity Self Service

§ My Information

FistName [l
MiddeName |
LostName M |
E-mail | e—
*Display Neme (D BN

Manager
User Login s

Teephone[ |
Locale j

Timezone |

>IChange Password

~ichallenge Questions

Your secret questions and answers are already set. However, you can use the below form to set them new.

* Questiont | |
* Questionz | B
* Question3 | |

I Direct Reports

2| Proxies

* Answerl
* Answer2
* Answer3

Accessibilty Help  Sign Out

6. Select new questions from the drop-down and provide answers.

7. Click Apply.
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Changing Contact Information

If you need to change your address after you register, you must contact the Family Portal Admin
at the school. If you need to change the mailing address or phone number, you must contact the
school registrar. For mailing address changes, make sure you bring proof of residency, such as
a lease or utility bill.
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