1:1 Chromebook FAQs

Will we be able to walk away with the Chromebook in August? Or do we only making the
payment this day? Chromebooks will be available for pick up at the time of payment.

Will the Chromebook already have the required security software installed? It is already built in.
There are no issues with viruses. Devices will already have the settings in place to work on CMIT’s
network which will provide additional security.

What's the costs of the recommended warranty and it is 2 separate payments? How much is the
warranty? Chromebooks come with a 90-day manufacturer’s warranty. Families will be responsible
for purchasing additional warranties independent of the school.

Will there be a good virus and malware protection program on the laptops, and will they run
automatically? This is not necessary for Chromebooks.

Who will be responsible for end of year clean up of files? Will students be given instructions on
good file management? Or have they already been shown that?

Most students should have this as a skill, but we will emphasize the importance of reinforcing it as
teachers work with students in Google Classroom.

Will the laptops have an admin lock to prevent installation of software at home? It is not possible
to install additional programs. However, students can download apps. CMIT will control what can be
downloaded but this setting can be removed upon the parent’s/guardian’s request.

Can | purchase an additional computer for my middle school student? No. This program is for high
school only.

What if we already own a Chromebook? Will it need to be brought in for any configurations?

The only devices permissible for use in the classroom are Chromebooks purchased through this
program. (ITEC students in the 9th, 10th, and 11th grades will need to purchase Chromebooks for this
reason.)



